& SharpSpring

SharpSpring vs. HubSpot

A research guide

for marketers

SharpSpring

SharpSpring launched in 2014 to deliver
powerful and affordable marketing automation.
It's a flexible platform that integrates easily with
other tools. SharpSpring is month to month and
is a fraction of the cost of competitors.

& SharpSpring

Features
8.5/10 4.5
Reviews
Trust Radius Software Advice
Terms Month to Month

Annual Cost*
(Get started)

$7,800

($2,450 Get started)

SharpSpring vs. HubSpot
2018 COMPETITIVE ANALYSIS REPORT

HubSpot

Founded in 2006, HubSpot launched the
inbound concept. It' s a powerful platform that
provides a high volume of content. HubSpot's
pricing is on the high end of the spectrum, and
annual payment up-front is required.

HUbS@t Enterprise HUbSaﬁt Pro

Comparable
8.2/10 4.5/5 8.2/10 4.5/5
Trust Radius Software Advice Trust Radius Software Advice
Annual Contract
Paid Up Front
$38,400 $15,000

($43,400 Get started) ($18,000 Get started)

* Cost for all products based on 10K contacts.

Note: HubSpot ‘Basic’ is not included in this report. It's regarded as a

blogging tool with minimal functionality.
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14 SharpSpring

All Plans

What one SharpSpring client says:

"SharpSpring provides marketing automation that is cost effective for small and

medium sized businesses. ['ve been able to retain more clients and bring in

more revenue by switching from HubSpot to SharpSpring.”

Real Results

Brytons Home Improvement offers home
remodeling services across two states. It

was looking for a platform to provide
increased metrics and visibility into its
marketing efforts. After implementing
SharpSpring, the business saw a 10x ROI
on all marketing campaigns and
increased sales conversions by 35%.

WWW.SHARPSPRING.COM

Brandon Lyon, City Segment

&/

HiveTracks (a client of Easyfish Marketing)
is a cloud-based tool used to monitor and
maintain beehives. It uses marketing

automation to segment its customers and
nurture each group with the right content
at the right time. With SharpSpring, it saw

a 35% increase in customer engagement

and a 10x greater conversion rate from
free trials to sales.

SHARPSPRING VS HUBSPOT
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Y SharpSpring Pricing & Licensing

For 10,000 contacts

|/ .
!‘&\ SharpSprmg HUbSE)ﬁt HUbS%t
10,000 Contacts Plan Enterprise Pro
PRICING
Get started cost due at signing $2,450 $43,400 $18,000
$650/mo. $3,200/mo. $1,250/mo.
Price per month Billed month to month. &Uedamnuaﬂy $800 + $450
in advance. contacts fees.
Billed annually
in advance.
Onboarding $1,800 $5,000 $3,000
LICENSING
Contacts included in base plan 10K 10K 1K
Additional contacts Next Plan $10 per 1K/mo. $50 per 1K/mo.
Emails included per month 50K 100K 10K
in base plan
HubSpot's pricing is on the high end $38,400
HubSpot's Enterprise plan matches up with
SharpSpring, but is more than three times the cost,
with SharpSpring including the same number of
1
contacts with a much lower onboarding fee. HubSpot 518,000
requires an annual commitment paid up front, while $7,800

SharpSpring is month to month.
ANNUAL COST
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1 SharpSpring Email Features

&/ SharpSpring | Hubspdt HubSpHt

All Plans Enterprise Pro
TOTAL 9/10 10/10 9/10

Drag-and-drop designer
WYSIWYG interface
Dynamic content
Responsive templates
After-the-click tracking
Render testing

A/B testing

RSS email syndication

Note: $= available for additional charge.

SharpSpring and HubSpot are comparable

Email marketing is at the core of all marketing automation
platforms. Both vendors excel in this area by offering features
that help businesses use email as an effective campaign tool.

9/10 10/10 9/10

A/B testing is not available in HubSpot Pro.
EMAIL FEATURES

WWW.SHARPSPRING.COM
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4 SharpSpring Automation Features

&, SharpSpring Hubsppt Hubsppt

Enterprise Pro

TOTAL 11/11 11/11 11/11

Visual Workflow Builder
Unlimited workflows and tasks
Triggers and filters

Branching workflows
Time-based automations
Behavior-based automations
Advanced lead scoring
Personas

Dynamic lists

Advanced segmentation

Dynamic landing pages

Feature parity in automation capabilities -
SharpSpring and HubSpot match up nicely here, both offering a number of
core marketing automation capabilities. These features allow marketers to

target leads with personalized content based on their interests and actions
1M1/11 11711 11/

AUTOMATION FEATURES

and where they are in the buying process.
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14 SharpSpring Form Features

&, SharpSpring HubSEDt HubSEDt

Enterprise Pro

TOTAL 12/12 10/12 10/12

Drag-and-drop form builder
Dynamic forms

Use CSS to match your site Requires tech support
Customized fields

Custom calls-to-action
Auto-complete

Progressive profiling

Form analytics

Third-party forms supported
Third-party post-back
GoToWebinar connected

WebEx connected

Major functions compare, SharpSpring offers more flexibility

SharpSpring allows users to dynamically update forms and

customize how they look with CSS without the need for IT or

vendor tech support. SharpSpring’s WebEx connection makes video 12/12 10/12 10/12

conferences easy, further emphasizing the platform'’s flexibility. FORM FEATURES
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14 SharpSpring Contact Tracking

&/ SharpSpring HubS&f)t HubSa;St

All Plans Enterprise Pro

TOTAL 6/6 5/6 5/6

Identify anonymous site visitors

Contact info from anonymous visitors
(Zoominfo)

Track behavior history of known leads
Timeline of lead interaction

Daily email of site visitors

Important page visit tracking

SharpSpring goes deeper with key partnership 6/6

Through its partnership with ZoomInfo, SharpSpring provides

- . . . . . 5/6
additional information on anonymous site visitors. This
e 6 06 0 o

includes names, titles, and contact details of prospects working wwwww 5/6

in the areas most relevant to your business.
CONTACT TRACKING
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Y SharpSpring Landing Page Designer

&/ SharpSpring Hubsaﬁt HubSa;St

All Plans Enterprise Pro

TOTAL 717 6/7 6/7

Point-and-click designer
WYSIWYG interface

Dynamic content

Library of responsive templates

Optimize for mobile

Build single landing pages

Build landing page funnels

* Must use HubSpot CMS

SharpSpring's funnels win big here

SharpSpring offers pre-built and customizable funnels — a series of -
landing pages that work together to convert visitors into leads.

SharpSpring and HubSpot Enterprise offer the ability to add dynamic

web content using any CMS. HubSpot Pro requires you to use the
717 6/7  6/7

HubSpot CMS in order to target visitors with dynamic web content. LANDING PAGE DESIGNER

SHARPSPRING VS HUBSPO
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Y SharpSpring Blog Builder

&/ SharpSpring Hubsaﬁt Hubsa;f)t

All Plans Enterprise Pro

Point-and-click editor

WYSIWYG interface

Dynamic content *

Library of responsive templates

RSS email syndication

Advance post scheduling

Social sharing widget

Blog SEO recommendations

* Must use HubSpot CMS

Two powerful blogging tools, slight edge to HubSpot -
Blogging tools assist with top-of-the-funnel marketing and lead
acquisition efforts. HubSpot offers SEO recommendations on
keywords to assist with content optimization. However, HubSpot
Pro is more limited in that it requires you to use HubSpot's CMS to 7/8 8/8 8/8
incorporate dynamic blog content. BLOG FEATURES
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4 SharpSpring Social Media Features

All Plans Enterprise Pro

TOTAL 8/8 6/8 6/8

Social - CRM integration

Social profiling

Social listening/monitoring

Social publishing

Social media conversions

Content Calendar

Automation Rules Based on Social Activity

Social Activity History in Life of the Lead

Edge to SharpSpring in social features
All three offer social media profiling and the ability for the sales N
team to interact with leads through social channels, and all three

can track social media conversions/ROI. SharpSpring takes it to the
8/8 6/8 6/8

next level by including social activity in the Life of the Lead and
SOCIAL MEDIA FEATURES

allowing users to create automation rules based on that activity.

SHARPSPRING VS HUBSPOT
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U SharpSpring Sales-Focused Features

&, SharpSpring Hubsppt HUbPiaﬁt

Enterprise

TOTAL 6/6 5/6 5/6

Report scheduling
Custom notifications

Built-in CRM

Advanced lead scoring
Salesforce integration

Shopping cart integration

Note: $ = available for an additional charge.

Similarity in sales-focused features, slight edge to SharpSpring /6

5/6
Providing a free CRM that's optional (i.e., we play nice with other CRMs)
is something that sets both SharpSpring and HubSpot apart from
competitors. HubSpot falls short by charging additional fees for

some aspects of reporting.

SALES-FOCUSED FEATURES

SHARPSPRING VS HUBSPOT
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14 SharpSpring

Platform Features

&/ SharpSpring

All Plans

TOTAL 717

CMS compatibility Universal

Open API

Zapier integration
(CRMs and other platforms)

PieSync integration
Multiple device tracking
Third-party/Native form compatibilty

Native Salesforce integration

Edge to SharpSpring for more compatibility

Both offer an open API and other ways to connect their
platforms to third-party solutions. SharpSpring goes
further in being vendor agnostic by offering universal
CMS compatibility. HubSpot requires use of its CMS for
full functionality and charges customers more to use it.

WW.SHARPSPRING.COM

HubSpEYt HubSpEpt
Enterprise Pro
6/7 6/7

Must use HubSpot CMS for full
functionality. $50-$200/mo. fee

717 6/7 6/7

PLATFORM FEATURES
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Y SharpSpring Customer Support

l“‘&/\ SharpSpring HUbS%t HUbS%t
Pro

All Plans Enterprise

TOTAL 5/5 3/5 3/5

Phone, email support

In-app contextual support videos

Ongoing training

Platform migration support Included $7,000 $7,000

Dedicated customer success manager Included $500/mo. $500/mo.

SharpSpring leads in customer support

Both platforms offer ongoing training and support, but Hub- @
Spot charges a hefty added fee for platform migration support.

Similarly, HubSpot charges $500 per month for a dedicated

customer success manager, while SharpSpring includes this as 5/5 3/5 3/5
part of the overall package. CUSTOMER SUPPORT
SHARPSPRING VS HUBSPOT
WWW.SHARPSPRING.COM 13
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14 SharpSpring

Features

Reviews

Terms

Annual Cost*
(Get started)

WWW.SHARPSPRING.COM

Drive More Leads.
Convert Leads to Sales.
Optimize Your Spend.

‘L¢ SharpSpring HUbS&St Enterprise HUbS‘}ét Pro

Comparable

8.2/10 4.5/5 8.2/10 4.5/5

Annual Contract
Month to Month Paid Up Front

$10,500 $38,400 $15,000
($2,675 Get started) ($43,400 Get started) ($18,000 Get started)

SHARPSPRING VS HUBSPOT
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